
9.4% 
increase 

over 
2022

2023 Year in Review

4709

975

Types of call

9-1-1

Transfer

5684 
Calls



2023 Calls

1246

3463

No transport

Transport
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9-1-1 call outcome

26% no or low reimbursement 
even though we provided response and/or care



2023 Top Responders
Kori Bow, 

AEMT
Tammy Coyne, 

EMT
Rick Noel, 

EMT

887 calls 818 calls 814 calls



2023 Travel for Patient Care 

87,173 miles
We traveled 

enough to travel 
about 3 ½ times 

around the 
equator



2023 Time on Patient Care 

132 days
We were responding, 

on scene, transporting 
or returning* 

36% of a year or 
about 4½ months

* Does not include the time spent 
checking, cleaning, & restocking
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